
If a Student cancels or misses a lesson:

Students may reschedule for any reason, as long as the tuition account is paid to date.
Available make up lesson times can be found and scheduled through a scheduling link on our
website under “Current Students”. Please give 24 hours notice when canceling your lesson, if
possible.

Note: although we offer make up lessons, they are not owed. Missed lessons are not
refundable. Monthly tuition will not be prorated due to lessons missed by students. It is the
student’s/parent’s responsibility to keep track of any missed lessons.

To notify us that you’ll miss your lesson, please email: themusicstudiostafford@gmail.com

Note: email is the most direct way to reach us about a cancellation. Messages by phone or text
are not directly received at the studio and will cause delay.
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